
AEGIS: FAQ 

1. What is AEGIS?​
AEGIS is a personal safety app designed to protect you during emergencies. With the touch of a 
button, AEGIS connects you directly to emergency services, sends vital information (like your 
location and any medical data), and allows for a faster response without needing to speak. 

2. How does AEGIS work?​
Once the emergency button is pressed, AEGIS immediately shares your location, medical 
information, and other essential details with 911 or other emergency responders. It also triggers 
an automated message to your emergency contacts. The app works even if you’re unable to 
speak or call directly due to physical or situational constraints. 

3. Is AEGIS free to use?​
AEGIS offers both free and premium subscription options. While the app provides essential 
safety features in its free version, premium features, such as personalized alerts and extended 
emergency services, are available through a subscription. 

4. Does AEGIS work without an internet connection?​
Yes! AEGIS uses your phone’s GPS and emergency network services. Even without an internet 
connection, the app will use your phone’s cellular network to send alerts and emergency 
information. 

5. How do I set up the app?​
To get started, download AEGIS from the App Store or Google Play, create an account profile, 
and input your emergency contacts, medical information (if necessary), and preferences for 
alerts. You can adjust the app’s settings for automatic reminders or other personalized features. 

6. Is my data safe with AEGIS?​
Yes, AEGIS prioritizes your privacy and security. We implement strict data protection protocols, 
such as encryption, to ensure that your information, including location and medical data, is 
secure. Your data is shared only with emergency responders when you activate the app during 
an emergency. 

7. Does AEGIS track my location at all times?​
No, AEGIS only tracks your location when you activate the app during an emergency. We use 
your GPS location to ensure that emergency responders can quickly find you. 

8. How does AEGIS help with silent emergencies?​
AEGIS is specifically designed for silent emergencies. If you are unable to speak, the app will 
still send all necessary information (like location, reason for alert, medical conditions, and other 
critical data) to emergency services, enabling a fast response even if you can’t communicate. 

 

 



9. How can I add my emergency contacts?​
You can easily add your emergency contacts in the app’s settings. Just go to the ‘Emergency 
Contacts’ section and input their phone numbers. AEGIS will notify them in the event of an 
emergency. 

10. Can I use AEGIS for a medical emergency or only for safety threats?​
AEGIS is designed to respond to all types of emergencies, including medical, safety threats, 
and other urgent situations. The app automatically includes your medical information (if 
provided) with your emergency alert to assist first responders. 

 

About AEGIS: Company FAQ 

1. What inspired the creation of AEGIS?​
AEGIS was created by a team with a personal connection to the importance of safety during 
emergencies. The app’s founder, Tamika Vantifflin, was inspired by her sister’s experience as a 
victim of assault during a seizure, which left her unable to call for help. The app was built to 
address silent emergencies and improve response times during critical moments. 

2. Who founded AEGIS?​
AEGIS was founded by Tamika Vantifflin and Peter Nicholos, a passionate advocate for 
personal safety, alongside her team, which includes professionals from law enforcement, 
technology, and design fields. 

3. Where is AEGIS headquartered?​
AEGIS is headquartered in Chicago, and we are committed to expanding our team and 
operations within the states to help foster innovation in personal safety. 

4. Is AEGIS available globally?​
At the moment, AEGIS is available in the U.S., but we plan to expand internationally. Our team 
is working on adapting the app to meet the needs of other countries’ emergency services and 
regulations. 

5. Does AEGIS partner with emergency services?​
Yes, AEGIS works closely with emergency services and monitoring centers to ensure that the 
app’s alerts and information are received and processed in real-time, helping responders act 
quickly. 

6. How can I support or partner with AEGIS?​
We welcome partnerships with organizations and businesses that align with our mission to 
improve safety and emergency response. If you're interested in collaborating with AEGIS, 
please contact us through our website. 

 

 



7. How does AEGIS benefit emergency responders?​
AEGIS provides responders with key information instantly, such as a person’s location, medical 
details, and emergency contacts. This enables them to prepare and act faster, improving the 
overall effectiveness and speed of response. 

8. What are your future plans for AEGIS?​
We aim to continue improving and evolving AEGIS by integrating more features that enhance 
safety, expanding our reach, and partnering with additional emergency services to ensure the 
app can serve people in more areas and situations. 

9. Can I trust AEGIS with my personal data?​
Absolutely. We take privacy seriously. AEGIS complies with data protection laws and follows 
stringent security protocols. Your data is used only for emergency purposes and shared with first 
responders during active situations. 
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